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GENERAL PROJECT AND COMPLAINT CONTACTS 

Rochester Gas and Electric (RG&E) Project Manager: 
 
David Fingado 
1300 Scottsville Road. 
Rochester, NY 14524 
Telephone:  585-724-8108 
David_Fingado@rge.com 
 
Rochester Gas and Electric (RG&E) Project manager 
Lusnail Haberberger 
1300 Scottsville Road. 
Rochester, NY 14524 
Telephone:  585-724-8603 
Lusnail_Haberberger@rge.com 
 
Iberdrola Energy Projects (IEP) Project Manager 
Neil Martin Coyle 
1300 Scottsville Road. 
Rochester, NY 14524 
Telephone:  585-500-4441 
ncoy@iberdrola.com 
 
 
RG&E, Project Manager (for Public Complaints and Inquiries) 
 
Terry Lattimore 
89 East Avenue 
Rochester, NY 14649 
Telephone: 585-771-4647 
Terry_Lattimore@rge.com 
 
RG&E Construction–Related Complaints or Concerns: 
 
RARP info line 
800-647-9899 
 
 
New York State Public Service Commission (PSC): 
 
Hon. Kathleen H. Burgess, Secretary 
State of New York Public Service Commission  
Empire State Plaza, Agency Building 3 
Albany, NY 12223-1350 
Telephone: 518-474-6530 
secretary@dps.state.ny.gov 

mailto:David_Fingado@rge.com
mailto:Lusnail_Haberberger@rge.com
mailto:ncoy@iberdrola.com
mailto:Terry_Lattimore@rge.com
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James Denn, Public Information Officer  
New York State Public Service Commission  
Empire State Plaza, Agency Building 3   
Albany, NY 12223-1350   
telephone:  518-474-7080  
web.questions@dps.ny.gov 
 
 
New York State Department of Public Service (DPS): 
 
General Complaint Contact: 
 
Sandra S. Sloane, Director 
Office of Consumer Services 
NYS Department of Public Service 
Three Empire State Plaza 
Albany, NY 12223 
800-342-3377  (8:30 am - 4:00 pm) 
csd@dps.ny.gov 
 
 
DPS Environmental Compliance Section: 
 
(to be confirmed prior to construction) 
 
 
Agricultural Specialist/Inspector: 
 
(to be confirmed prior to construction) 
 
 
Environmental Monitor: 
 
(to be confirmed prior to construction) 
 

 

mailto:web.questions@dps.ny.gov
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The following table presents emergency contact information organized by substation and municipality as applicable for Segment I for the 

municipalities where substation activities will occur.    

 
Table 1. RARP Emergency Contacts:  Segment I - Substations. 
       

Elements in 
Segment 

Municipality / 
Jurisdiction 

Fire Police Emergency  
Medical 

Spill Response  

       
 

Project-wide 
 

New York 
State 

 
See Local Fire Contacts 

Below 

 
NYS Police 

1155 Scottsville Rd 
Rochester, NY 14624 

(585) 243-4876 
 

 
See Emergency Medical 

Contacts below 

 
NYSDEC Region 8 
(Monroe County) 
(585) 266-2466 

 
NYSDEC Region 9 
(Niagara County) 
(716) 851-7200 

 
24 Hour Hotline 

(report spills) 
1-800-457-7362 

 

 

       
 

Station 80 
Station 255 
Station 418 
Station 23 

 

 
Monroe 
County 

 
Monroe County  Fire 

Bureau – Fire Coordinator 
1190 Scottsville Road 
Rochester, NY 14624 

(585) 753-3750 
 

See Local Fire Contacts 
Below 

 
Monroe County 
Sheriff’s Office 

245 Summit Point Dr. 
Henrietta, NY 14467 

(585) 359-7100 
 
 

 
Ambulance/EMS: 

Call 911 
 

Hospital and Regional 
Trauma Center: 
Strong Memorial 

Hospital 
601 Elmwood Avenue 
Rochester, NY 14642 

(585) 275-8762 

 
NYSDEC Region 8 

(585) 266-2466 
 

Monroe County Office 
of Emergency 
Management - 

Hazardous Materials 
Response 

1190 Scottsville Rd. 
Rochester, NY 14624 

(585) 753-3810 
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Station 80 

 

 
Town of 
Henrietta 

 
Henrietta Fire District 

(585) 334-1234 
 

Call 911 

 
No Town Police Dept. 

Call 911 
 

NYS Police 
1155 Scottsville Rd 

Rochester, NY 14624 
(585) 243-4876 

 
Monroe County 

Sheriff’s Office - Zone B 
245 Summit Point Dr., 
Henrietta, NY 14467 

(585) 359-7100 
 

 
Ambulance/EMS: 

Henrietta Ambulance 
and EMS 
Call 911 

 
Hospital: 

Strong Memorial 
Hospital 

601 Elmwood Avenue 
Rochester, NY 14642 

(585) 275-8762 
 

Urgent Care: 
Extended Medical 

Services 
2116 East Henrietta 

Road 
Rochester, NY 14623 

(585) 486-4989 
 

 
NYSDEC Region 8 

(585) 266-2466 
 

Monroe County Office 
of Emergency 
Management - 

Hazardous Materials 
Response 

1190 Scottsville Rd. 
Rochester, NY 14624 

(585) 753-3810 

 

       
 

Station 255 
 

 
Town of Chili 

 
Chili Fire Department 

(585) 889-2873  
 

Call 911 

 
No Town Police Dept. 

Call 911 
 

NYS Police 
1155 Scottsville Rd 

Rochester, NY 14624 
(585) 243-4876 

 
Monroe County 

Sheriff’s Office - Zone 
C 

2330 Union Street 
Spencerport, NY 14559 

(585) 753-4456 
 

 
Ambulance/EMS: 

Chili Fire Dept. – EMS 
Call 911 

 
Hospital: 

Strong Memorial 
Hospital 

601 Elmwood Avenue 
Rochester, NY 14642 

(585) 275-8762 
 

Urgent Care: 
Xpress Care Medical at 

Westside 
1637 Howard Road 

Rochester, NY 14624 
(585) 429-9777 

 
NYSDEC Region 8 

(585) 266-2466 
 

Monroe County Office 
of Emergency 
Management - 

Hazardous Materials 
Response 

1190 Scottsville Rd. 
Rochester, NY 14624 

(585) 753-3810 
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Station 418 
 

 
Town of Gates 

 
Gates Fire District 
 (585) 426-2720 

 
Call 911 

 
Gates Police 
Department 

1605 Buffalo Road 
Rochester, NY 14624 

(585) 247-2262 (admin) 
 

NYS Police 
1155 Scottsville Rd 

Rochester, NY 14624 
(585) 243-4876 

 
Monroe County 

Sheriff’s Office-Zone C 
2330 Union Street 

Spencerport, NY 14559 
(585) 753-4456 

 

 
Ambulance/EMS: 
Gates Volunteer 

Ambulance Service 
Call 911 

 
Hospital: 

Strong Memorial 
Hospital 

601 Elmwood Avenue 
Rochester, NY 14642 

(585) 275-8762 
 

Urgent Care: 
Xpress Care Medical at 

Westside 
1637 Howard Road 

Rochester, NY 14624 
(585) 429-9777 

 

 
NYSDEC Region 8 

(585) 266-2466 
 

Monroe County Office 
of Emergency 
Management - 

Hazardous Materials 
Response 

1190 Scottsville Rd. 
Rochester, NY 14624 

(585) 753-3810 

 

       
 

Station 23 
 

 
City of 

Rochester 

 
Rochester Fire 

Department 
Public Safety Building 
185 Exchange Blvd. 

Rochester, NY 14614 
(585) 428-7037 

 
Call 911 

 

 
Rochester Police 

Department  
Public Safety Building 
185 Exchange Blvd. 

Rochester, NY 14614 
(585) 428-7033 

 
Ambulance/EMS: 

Call 911 
 

Hospital: 
Strong Memorial 

Hospital 
601 Elmwood Avenue 
Rochester, NY 14642 

(585) 275-8762 
 

 
NYSDEC Region 8 

(585) 266-2466 
 

Monroe County Office 
of Emergency 
Management - 

Hazardous Materials 
Response 

1190 Scottsville Rd. 
Rochester, NY 14624 

(585) 753-3810 
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Kintigh Station 
Niagara Station 

 
Niagara 
County 

 
Niagara County 

Emergency Services & 
Fire Coordinator 
(716) 438-3171 

 
See Local Fire Contacts 

Below 

 
Niagara County 
Sheriff’s Office 

5526 Niagara Street 
Ext. 

Lockport, New York 
14095 

(716) 438-3393 
 

  
See Local Emergency 

Medical Contacts Below 

 
NYSDEC Region 9 

(716) 851-7200 
 

Niagara County 
Emergency Services 

(716) 438-3171 
 
 

 

       
 

Kintigh Station 
 

Town of 
Somerset 

 
Barker Volunteer Fire 

Department 
1660 Quaker Road 
Barker NY 14012 
(716) 795.3011 

 
Call 911 

 

 
Somerset Police 

Constables 
8700 Haight Road  
Barker, NY 14012 
(716) 255-0503 

 

 
Ambulance/EMS: 

Call 911 
 

Hospital: 
Eastern Niagara 

Hospital 
2600 William Street 
Newfane, NY 14108 

(716) 778-5111 
 

Urgent Care: 
WNY Immediate Care 

2099 Niagara Falls Blvd. 
Buffalo, NY 14228 

(716) 564-2273 
 

 
NYSDEC Region 9 

(716) 851-7200 
 

Niagara County 
Emergency Services 

(716) 438-3171 

 

       
 

Niagara Station 
 

Town of 
Lewiston 

 

 
Lewiston # 2 Volunteer 

Fire Company 
1705 Saunders Settlement 

Rd 
Niagara Falls, New York 

14304  
(716) 297-0050 

 
Call 911 

 

 
Lewiston Police 

Department 
4059 Creek Road 
Youngstown, NY  

14174 
(716) 754-8477 

 
Ambulance/EMS: 

Call 911 
 

Hospital: 
Mount St. Mary’s 

Hospital  
5300 Military Road 

Lewiston, NY 14092 
(716) 297-4800 

 
 

 
NYSDEC Region 9 

(716) 851-7200 
 

Niagara County 
Emergency Services 

(716) 438-3171 

 



 
 

 
Rochester Gas and Electric Corporation                                                                                         EM&CP 
Rochester Area Reliability Project  

 
Urgent Care: 

WNY Immediate Care 
2099 Niagara Falls Blvd. 

Buffalo, NY 14228 
(716) 564-2273  

 
       

 
 


